

Greenfield Police Department

Reduction In Service


POLICY

The following three levels of patrol response to specific calls for service, with the criteria for each level, are established. 

No Response

Response to calls for service in this category is eliminated altogether. The majority of these calls include incidents that are not crimes, or crimes with a low solvability factor. Victims or involved parties will still be able to file reports, but these reports will be prepared and submitted by the reporting party merely as records of the incident, and not assigned for investigation. The following calls for service are included in the level of repose:

1. Hit and run traffic collision (cold report) with no suspect information;

2. Traffic collisions on private property (no injuries);

3. VIN Verifications;

4. Theft or vandalism, excluding graffiti, with no suspect ( not in progress);

5. Automobile burglary with no suspect ( not in progress);

6. Annoying phone calls absent a threat to a personal safety;

7. Traffic collisions with no injuries (except involving emergency, government vehicles or school buses);

8. Vacation/Security Checks

9. Counseling/uncontrollable juvenile (unless disturbance or safety threat);

10. Reports made for insurance purposes only.

Limited Response

This category includes calls in which response by officers will be limited. Response is based upon the caller/victim’s ability to identify a suspect, willingness to prosecute, or a hazardous condition. The following calls for service are included in this level of reasons: 

1. Traffic collisions with no injuries, only to clear a blocked roadway/intersection or a hazardous materials spill (no report, except involving emergency or government vehicles or school buses); 

2. Annoying phone calls, only when the is a threat to personal safety;
3. Civil Stand-by for property pick-up, limited to short duration (15 minuets or less);

Deferred Response

Calls for service at this level will not be dispatched as a call for service. Rather, these calls will be given as “beat information only.”  Officers will not respond directly to these calls, but rather will handle them as time permits and as the officers patrol their beats. The following calls for service are included in this level of response.

1. Parking and abandoned vehicle complaints where there is not traffic or safety hazard (e.g. parking out of space, parking on the wrong side of the road, vehicle parked for sale; abandoned vehicle, etc.);

2. Traffic complaints (motorists running sop signs; speeding loud stereo, etc.) unless multiple calls or substantial safety hazard;

3. Loitering  (groups of juveniles loitering);

4. Noise complaints (loud music, parties, etc.), only if the complainant is willing to persecute for disturbing the peace;

5. Citation sign-offs (equipment or “fix-it” cites);

6. Civil Standy-by for child custody exchanges;

7. Civil Stand-by for property pick up.

After Hours Response

Calls for service, made after normal business hours, will be referred to the Front Desk of the Police Department, next business day. 
1. Animal complaints (not involving a vicious animal);
2. Code Enforcement complaints.












